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The purpose of the Eval Pool is to provide our customers with the a free opportunity
to evaluate TROV for a short period of time.

How to order
« Order is entered like a regular sales order: just choose “Sales Order — Eval Pool” for the
Custom Form
+ SKU’s must be entered with an “EV” prefix
« Sales Order will be identified as SOEVXXXXX

Cost to customer

« 30 to evaluate the item

«  Credit limit will be set very high so the customer will not need to go through a credit
process

«  Glenn will have an aging report that will show who has what. Ready February
«  Customer pays for return shipping

+ If the items are shipped to an RSM, a return label will be provided
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Trial Period

« 15 calendar days

» Glenn pads the date with the shipping time so the countdown doesn’t begin until
the customer receive the item

* NS auto emails the customer at 15, 30, and 45 days
 Each email contains return instructions as well as the terms & conditions

* At 45 days, the email informs the customer that we will be invoicing them for the
non-returned items

« There is no limit or approvals need anymore, so please use this responsibly
« RSM is completely responsible for retrieval of eval samples

*  We encourage all the RSMs to remind one another to return fixtures they need when
someone else has them

« Extensions — customer can make the request through their RSM to keep the units
longer
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Invoicing

* Invoices will not be sent until we ask the RSM first once 45 calendar days has past.
DN1 prices will be charged to the customer

« Damaged units that are returned will also be invoiced DN1 prices

Who pays to stock Eval ltems?

+ Comes out of Sales’ budget
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